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Skoot Frequently Asked Questions:
Q1.
I’ve used Skoot to share a file with my friend but I want to skoot another file. How long should I wait before I share the second file?

A1.
With Skoot, you can share multiple files with multiple people simultaneously. No waiting, just drop them into the workspace! If you want a particular file or files to be sent first, you can set the priority of outgoing pending files in the Skoot Transfer Activity window. Simply drag the high-priority files to positions at the top of the list. 

Q2.
What happens if my friend isn’t online when I send her a file? Should I wait to send it when I know she is available?

A2.
Use Skoot to share that file with your friend! Files are available to all your recipients for up to 30 days, so it doesn’t matter if recipients are online when you send the file. Your friend can receive your shared files the next time she is available. Skoot is flexible, convenient, and ready when you are.

Q3.
Can the members of my Skoot workspaces get to the other files on my hard drive?

A3.
Absolutely not. Your Skoot workspace is a secure environment. When you invite others to share a Skoot workspace, they can access that workspace and all the files within the workspace, but nothing else on your computer. They can access only the workspaces that you’ve invited them to share. Period. We take your security, privacy, and the integrity of your files very seriously.

Q4.
I’ve misplaced a file my friend skooted to me. Can Skoot re-send it, please?

A4.
No. As part of Skoot’s commitment to your security, only members of your workspace can access the shared files. If you’ve removed a file from the workspace (saved it to your local machine or deleted it), you should ask your friend to re-send the file.  

Q5.
Can I share files with non-Skoot subscribers?

A5.
Yes, of course. Skoot makes it easy. When you invite non-Skoot subscribers to share files, we’ll send them an email, letting them know that you’ve shared a file(s) with them. We include the name of the file(s), your name, and a link to your shared workspace that they can open online. They can open the workspace, view, and download the file. Non-Skoot subscribers cannot share their own files in that workspace, however. Why not encourage them to open a free trial account? With a trial account, they can participate fully in the Skoot experience. 

Q6.
My email service has a 10 MB file-size limit. Does Skoot have a file-size limit?

A6.
Skoot has no practical file-size limit. Your subscription sets the only size limit. If you need more available space, upgrade your account today!

Q7.
Can I skoot a copy of a file I’m working with?

A7.
We recommend that you close and save the file, then skoot a copy of the file. This ensures that you are sharing the most recent version of the file. 

Q8.
I deleted the file I was skooting while it was still being sent. Did my friend receive it?

 A8.
No, she did not receive the file. To check the status of the file, open the workspace or check the Transfer Activity window. If you deleted the file immediately after you put the file in the workspace, you may not see the file at all. In the workspace, a red X may cover the file and the file may show in the Transfer Activity window as “Canceled”. You can also log into WebSkoot to view the file’s state. If the file is not in WebSkoot, your friend did not receive the file.

Q9.
Should I log out of Skoot when I am not actively sharing files?

A9.
We suggest that you stay logged into the desktop Skoot application when you are using your computer. When you are logged into Skoot, you’ll receive notices of new files and new workspace invitations as they come in. 

If you have multiple Skoot accounts, you can log out of one account and log into another account without quitting Skoot. Generally, we recommend that you stay logged into the Skoot account you use the most. To manage your Skoot accounts, you can be logged into one Skoot account on your desktop Skoot and another Skoot account on WebSkoot.

Q10.
I created a workspace for my work group. How do we collaborate on a file?

A10.
Share the initial draft document in the group workspace. Recipients should save a copy of the draft document file to their local machine with a unique name, such as appending their initials to the existing file name. Each recipient can make changes to the document, save the document, and then share a copy of the uniquely named, edited document in the group workspace. All members of the workspace will be able to view the original and the edited document in the workspace. Each time the document is edited, it should be re-named before it is shared in the workspace. 

Q11.
Can I send folders with Skoot?

A11.
Yes, your desktop Skoot application will automatically compress the contents of folders into a .zip file and transfer the .zip file to your workspace recipients.
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